TESTBANK 4 SUPPORTING THE WINDOWS DESKTOP

TRUE/FALSE

1. The only items that appear in the notification area are icons for third-party programs that start automatically when Microsoft Windows starts, and then run in the background.

ANS: F

EXPLANATION: The notification area contains icons for programs that start automatically and run in the background, but it also can show icons for network connections, volume control, and the date and time. (Discussion begins on page 121.)

REF: Chapter 4

DIF: Demonstration

2. Even if a user’s computer is running smoothly, it’s best to remove icons from the notification area for programs that are never used.

ANS: T

EXPLANATION: Even if a computer is running smoothly, you should remove items from the notification area that are never used. Running unused programs in the background drains necessary system resources. (Discussion begins on page 124.)

REF: Chapter 4

DIF: Application

3. ShowSounds is the accessibility option that generates visual warnings when the system makes a sound. 

ANS: F

EXPLANATION: SoundSentry is the accessibility option that generates visual warnings—such as flashing the caption bar at the top of a dialog box, flashing the active window, or flashing the entire desktop—when the system makes a sound. ShowSounds causes Windows to display an icon or text message to indicate the particular sound that Windows makes. (Discussion begins on page 135.)
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4. You can add icons to the notification area for any network or Internet connection by customizing the notification area in the Taskbar and Start Menu Properties dialog box.

ANS: F

EXPLANATION: To add icons for a network or Internet connection, you must access the Properties dialog box of the connection, either from Network And Internet Connections in Control Panel or from Connect To on the Start menu, and select the Show Icon In Notification Area When Connected check box. (The Connect To option on the Start menu may appear as Network Connections, depending on the choice made in the Network Connections section of the Advanced tab in the Customize Start Menu dialog box.)  (Discussion begins on page 121.)
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MULTIPLE CHOICE

1. Sarah downloaded a program from the Internet that automatically added an icon to the notification area. Without deleting the program, she wants to remove the icon permanently and prevent the program from running in the background every time Microsoft Windows starts. Which of the following is the best option?

a. Right-click an empty area of the taskbar, choose Properties, and select Hide Inactive Icons on the taskbar tab.

b. Right-click the icon in the notification area, and select Exit from the pop-up menu.

c. Run the System Configuration Utility, and clear the check box for the program on the Startup tab.

d. Remove the unwanted icon by customizing the notification area in the Taskbar and Start Menu Properties dialog box.

ANS: c

EXPLANATION: The System Configuration Utility lets the user remove the icon from the notification area and prevents the program from running in the background every time Windows starts, but it does not delete the program. Hiding inactive icons is incorrect because the Hide Inactive Icons option only hides the icon when this option is enabled and does not prevent the program from launching when Windows starts. Exiting from the pop-up menu is incorrect because it removes the icon only temporarily. The icon will reappear the next time the computer is restarted. Customizing the notification area is incorrect because you cannot remove items this way. Choices are limited to always show, always hide, or hide the item when it’s inactive. (Discussion begins on page 124.)
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2. Walter is using the standard Microsoft Windows XP Start menu. He wants to customize his computer to remove My Recent Documents from the Start menu, configure Control Panel to appear as a menu rather than a link, and show his Desktop icons temporarily on the taskbar when he has several programs open and the desktop is not easily accessible. Which of the following is the best way to proceed?

a. On the General tab of the Customize Start Menu dialog box, remove My Recent Documents and configure Control Panel as a menu. Show Desktop icons on the taskbar by dragging them to the Quick Launch toolbar.

b. On the Advanced tab of the Customize Start Menu dialog box, remove My Recent Documents and configure Control Panel as a menu. Show Desktop icons on the taskbar by dragging them to the Quick Launch toolbar.

c. On the General tab of the Customize Start Menu dialog box, remove My Recent Documents and configure Control Panel as a menu. Show Desktop icons on the taskbar by right-clicking the taskbar and enabling the Desktop toolbar.

d. On the Advanced tab of the Customize Start Menu dialog box, remove My Recent Documents and configure Control Panel as a menu. Show Desktop icons on the taskbar by right-clicking the taskbar and enabling the Desktop toolbar.

ANS. d

EXPLANATION: Removing My Recent Documents from the Start menu and configuring Control Panel as a menu are options on the Advanced tab of the Customize Start Menu dialog box. These options are not available on the General tab. Showing desktop icons on the taskbar is most easily accomplished by enabling the Desktop toolbar. Dragging the desktop icons to the Quick Launch toolbar is incorrect because they would be permanent shortcuts and could not be toggled on and off as needed without turning off the Quick Launch toolbar. Depending on the number of shortcuts on either toolbar, adding desktop icons to the Quick Launch toolbar could result in a crowded toolbar that is difficult to use. (Discussion begins on page 130.)
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3. To access the System Configuration Utility, you:

a. Select Start, All Programs, and then Accessories.

b. Select Start, Run, and type msconfig.exe.

c. Select Start, Control Panel, System.

d. Restart the computer, and press F8 to display startup options.

ANS: b

EXPLANATION: Typing msconfig.exe in the Run box is the correct way to access the System Configuration Utility. It is not present in the All Programs menu, the Control Panel, or the Windows Advanced Options Menu at startup. (Discussion begins on page 124.)
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4. A user wants to place four frequently used programs on the Start menu and remove icons for all other programs. He also wants to have the four programs always appear in the same order. Of the following options, which is the best choice to accomplish this?

a. Pin the four programs to the Start menu, and set the number of programs on the Start menu to zero in the Customize Start Menu dialog box.

b. Pin the four programs to the Start menu, and then right-click all other programs and select Remove From This List.

c. Right-click Start, select Open, and add shortcuts for the four programs to the right pane.

d. Right-click Start, select Open All Users, and add shortcuts for the four programs to the right pane.

ANS: a

EXPLANATION: Pinning the four programs to the Start menu and setting the number of programs on the Start menu to zero in the Customize Start Menu dialog box is correct because pinned items always appear in the same order in the top section of the Start menu and, with the number of programs on the Start menu set to zero, items for recently used programs will not appear at all. Pinning the programs to the Start menu without setting the number of programs on the Start menu to zero is incorrect because a recently used program will appear on the list as long as any number other than zero is selected. Right-clicking Start and selecting Open or Open All Users will result in the shortcuts being added to the All Programs menu, not the Start menu. (Discussion begins on page 130.)
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5. Paolo wants to move the taskbar to the top of the screen and then prevent it from moving again accidentally. He also wants to make maximum use of screen real estate by allowing open programs to cover the taskbar. Which of the following is the correct sequence to accomplish this?

a. Verify that the taskbar is locked, drag the taskbar to the top of the screen, and then clear the Keep The Taskbar On Top Of Other Windows option in the Taskbar And Start Menu Properties dialog box.

b. Verify that the taskbar is unlocked, drag it to the top of the screen, lock the taskbar, and then clear the Keep The Taskbar On Top Of Other Windows option in the Taskbar And Start Menu Properties dialog box.

c. Verify that the taskbar is unlocked, drag it to the top of the screen, lock the taskbar, and then clear the Auto-Hide The Taskbar option in the Taskbar And Start Menu Properties dialog box.

d. Verify that the taskbar is unlocked, drag it to the top of the screen, lock the taskbar, and then select the Auto-Hide The Taskbar option in the Taskbar And Start Menu Properties dialog box.

ANS: b

EXPLANATION: Verifying that the taskbar is locked and then dragging it to the top of the screen is incorrect because the taskbar cannot be dragged if it is locked. Clearing the Auto-Hide The Taskbar option is incorrect because this option does not keep the taskbar on top of other windows. Selecting the Auto-Hide The Taskbar option will not work because this option will display the taskbar when the user moves the mouse to that area of the screen. (Discussion begins on page 128.)  
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6. Joe, a graphical designer, wants to customize the Start menu to remove the list of recently used documents and the My Music folder and display the contents of the My Pictures folder as a menu. Which of the following options will accomplish these goals?

a. Right-click the Start menu, and select Open. Add or remove the shortcuts in the Start menu folder.

b. Right-click the Start menu, and select Open All Users. Add or remove the shortcuts in the Start menu folder.

c. Right-click the Start menu, and select Properties. Click the Customize button, and select the appropriate options from the Advanced tab.

d. Right-click the Start menu, and select Properties. Click the Customize button, and select the appropriate options from the General tab.

ANS: c

EXPLANATION: All three of the options Joe is seeking are on the Advanced tab of the Customize Start Menu dialog box, which is accessed by right-clicking the Start Menu and selecting Properties. Right-clicking the Start menu and selecting Open or Open All Users is incorrect because this process lets you add or remove shortcuts in the All Programs menu, not the Start menu. Selecting options on the General tab of the Customize Start Menu dialog box is incorrect because these options appear on the Advanced tab. (Discussion begins on page 130.)
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7. Kelly often presses the Caps Lock key accidentally. Which of the following accessibility options will help her avoid this by playing a tone every time she does so?

a. SoundSentry 

b. FilterKeys

c. ToggleKeys

d. StickyKeys

ANS: c

EXPLANATION: ToggleKeys is correct because it causes Microsoft Windows to play a sound when a user presses the Caps Lock, Num Lock, or Scroll Lock keys. StickyKeys is incorrect because it allows a user to use key combinations (such as Ctrl+Esc) by pressing one key at a time instead of having to press the keys simultaneously. FilterKeys is incorrect because it causes Windows to ignore repeated keystrokes. SoundSentry is incorrect because it causes Windows to generate visual warnings when the system makes a sound, which is useful for hearing-impaired users. (Discussion begins on page 135.)
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8. Herman has the use of only one hand, and he is also visually impaired. He needs a way to use shortcut key combinations by pressing one key at a time, instead of having to press two or more keys simultaneously. He also needs to enable any accessibility options that will make the screen easier for him to read. Which of the following Accessibility options should he enable for this purpose?

a. StickyKeys and the Magnifier

b. SerialKeys and the Magnifier

c. MouseKeys, the Magnifier, and High Contrast

d. StickyKeys, the Magnifier, and High Contrast

ANS: d

EXPLANATION: The correct answer must include all three of the following options: StickyKeys, to enable the user to use shortcut key combinations by pressing one key at a time; the Magnifier, which presents an enlarged version of a particular part of the screen; and High Contrast, which uses a visual scheme that is easier for the visually impaired to see. SerialKeys is incorrect because this option allows a user to connect an alternative input device to the computer. MouseKeys is incorrect because it allows the user to use the numeric keypad to control mouse movements. (Discussion begins on page 135.)
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9. Kitty is a quadriplegic who can use a pointing device to press keys on the keyboard; however, she cannot use a mouse. Which of the following is the best advice to give her to make her Microsoft Windows XP computer more accessible?

a. Use the On-Screen Keyboard to control mouse movements.

b. Use MouseKeys to operate the mouse with the numeric keypad.

c. Use the Narrator to give voice commands as an alternative to using the mouse.

d. There is no accessibility option for this situation. Purchase voice recognition software to give mouse commands orally.

ANS: b

EXPLANATION: The MouseKeys option will let Kitty control the mouse by pressing the keys on the numeric keypad with her pointer. The On-Screen Keyboard is incorrect because a mouse is required to “press” the keys. The Narrator is incorrect because it reads text from the screen using a synthesized voice; it does not allow the user to give voice commands. While purchasing voice recognition software is a good recommendation, this option is incorrect because Windows does have an accessibility option, MouseKeys, to make the computer more accessible in this situation. (Discussion begins on page 135.)
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10. Adria is a Microsoft Excel expert who has been diagnosed with age-related macular degeneration. The increasing instances of blank spots in her central field of vision make it difficult for her to check the accuracy of her values as she enters them into a spreadsheet. Which of the following accessibility options will not be of use to her in performing this task?

a. Narrator

b. Magnifier

c. On-Screen Keyboard

d. High Contrast

ANS: c

EXPLANATION: The On-Screen Keyboard is not a useful visual aid; it is a tool for mobility-impaired users. She can use the Narrator to have the values read aloud to her in a synthesized voice as she enters them. She can use the Magnifier to view an enlarged version of the area surrounding the mouse pointer in a separate window. She can also use a High Contrast display to make the screen easier to read. (Discussion begins on page 135.)  
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11. Clara keeps getting a message asking whether she wants to enable FilterKeys. What is she doing to cause this to happen?

a. Pressing the Shift key five times in a row

b. Holding down the Shift key for more than eight seconds

c. Holding down the Num Lock key for more than five seconds

d. Simultaneously pressing the left Alt key, the left Shift key, and the Num Lock key 

ANS: b

EXPLANATION: Holding down the Shift key for more than eight seconds will trigger the FilterKeys message. Pressing the Shift key five times in a row is incorrect because this enables the StickyKeys option. Holding down the Num Lock key for more than five seconds is incorrect because this enables the ToggleKeys option. Simultaneously pressing the left Alt key, the left Shift key, and the Num Lock is incorrect because this enables the MouseKeys option. (Discussion begins on page 135.)
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12. Guiseppe works for an American company with several offices in Europe. He often sends and receives Microsoft Excel spreadsheets and wants the default currency format set to euros. However, he wants to keep the other default language settings intact. Which of the following options is the best way for Guiseppe to accomplish this goal?

a. Use the formatting options in Excel to change dollars to euros.

b. Customize Regional And Language Options to change the currency format to euros.

c. Configure Regional And Language Options to add any European country, and then switch between the two languages as needed.

d. Change the default language in Regional And Language Options to French, German, or Spanish.

ANS: b

EXPLANATION: Customizing Regional And Language Options to change the currency format to euros will leave other default language settings intact. Using the formatting options in Excel is incorrect because every spreadsheet would have to be formatted manually. Adding another input language and switching between the two is unnecessarily tedious and will change the other default language options when the second language is selected. Changing the default language to French, German, or Spanish will also change the other default language options. (Discussion begins on page 139.)
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13. Dylan’s keyboard is driving him crazy. Sometimes it works just fine; at other times, he gets unexpected results when pressing certain keys. For example, when he presses the apostrophe key, nothing happens. Which of the following are the most likely problem and the best solution?

a. His language settings are configured for multiple languages; set English as the default.

b. His language settings are configured for multiple languages; disable this feature.

c. His default language is set to something other than English; set English as the default.

d. His language settings have been customized; reset the currency, time, and date to English.

ANS: b

EXPLANATION: The most likely cause of the problem is that his language settings are configured for multiple languages, and he is accidentally switching into a different language by pressing the default shortcut key combination. This feature should be disabled. Setting English as the default is incorrect because he can still accidentally switch to the alternative language. His default language is not set to something other than English because sometimes his keyboard works as expected. His language settings have not been customized because customizing the language options affects only formatting of numbers, currency, date, and time. (Discussion begins on page 140.)
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14. Carlos calls the Help Desk to ask why, after adding Spanish (International) as an input language, his menus and dialog boxes are still in English. What is the problem and what is the solution? 

a. English is still the default language; select Spanish as the default.

b. He must purchase an add-on program to view menus and dialog boxes in Spanish.

c. He must purchase the Spanish version of Windows XP to view menus and dialog boxes in Spanish.

d. He must change the computer location in the Regional And Language Options dialog box to any Spanish-speaking country.

ANS: b

EXPLANATION: Changing menus and dialog boxes to another language requires the Windows Multilingual User Interface Pack, which must be purchased and installed separately. Selecting Spanish as the default language will not change menus and dialog boxes to Spanish. Purchasing the Spanish version of Windows is unnecessary because the Multilingual User Interface Pack will accomplish his goal. Changing the computer location will not affect the language used in menus and dialog boxes. (Discussion begins on page 140.)
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15. Beth works for an international company and uses the Alt Left + Shift key combination to switch between English and Spanish input languages. Bernard, who services the company’s clients in Germany, will be using Beth’s computer while she is on vacation. He wants to configure a new key combination to switch easily to German without disturbing Beth’s current settings. Can he do this? If so, how? If not, why not? Select the best option.

a. No; Windows XP limits access by key combinations to two input languages.

b. No; if he adds a key combination for German, it will overwrite the key combination used for Spanish.

c. Yes; by pressing the key combination twice, he can switch among the three languages.

d. Yes; by adding a different key sequence for German, he can easily switch between English and German.

ANS: c

EXPLANATION: While Bernard cannot add a key sequence for an additional language, he can use the current key sequence to switch among three languages. Windows XP does not limit key combinations to two input languages, nor does it overwrite the key combination for a previously selected language. The selected key sequence (limited to Alt Left + Shift or Ctrl + Shift) simply cycles through the configured input languages. (Discussion begins on page 139.)
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16. Which of the following users would benefit most from using the On-Screen Keyboard?

a. A visually impaired user who has difficulty seeing the keys on a standard keyboard.

b. A hearing-impaired user who cannot hear the feedback of keyboard clicks when typing on a standard keyboard.

c. A mobility-impaired user who types data by using a joystick.

ANS: c

EXPLANATION: The On-Screen Keyboard is designed for people with mobility impairments to type data with a pointing device or joystick. A visually impaired user is incorrect because this option would not improve a user’s ability to see the keyboard. A hearing-impaired user is incorrect because this option does not provide auditory feedback that’s not available by using a standard keyboard. (Discussion begins on page 135.)
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17. Gloria wants her taskbar to work exactly the same way that her co-worker Betty’s taskbar works. Betty can drag icons from her desktop to the taskbar, but when Gloria tries to do the same thing, she sees a symbol indicating that the icons can’t be dragged there. Betty can also change the size of her taskbar by dragging the border so that the buttons for open applications are bigger, but when Gloria tries to do this, nothing happens. How can you help her? 

a. Show her how to unlock the taskbar and open the Quick Launch toolbar.

b. Show her how to unlock the taskbar and group similar taskbar buttons.

c. Show her how to keep the taskbar on top of other windows and display the Desktop toolbar on the taskbar.

d. Show her how to customize the notification area and display the Desktop toolbar on the taskbar.

ANS: a

EXPLANATION: Unlocking the taskbar will let her resize it so that buttons for open applications are bigger. Opening the Quick Launch toolbar will let her drag items from the desktop to the Quick Launch toolbar on her taskbar. Keeping the taskbar on top of other windows will not let her resize it if it is locked. Customizing the notification area or displaying the Desktop toolbar on the taskbar will not help with either of her requests. (Discussion begins on page 127.)
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18. Miguel will be traveling to Italy on company business and would like to configure his laptop computer so that it displays European formatting for dates, times, currency, and numbers during the trip. Which of the following is the best way to do this?

a. Add Italian as an alternative input language, and switch to this option for the duration of the trip.

b. Change the default language for the computer to Italian during the trip.

c. Select Italian from the Standards And Formats section of the Regional Options tab of the Regional And Language Options dialog box.

d. Click the Customize button in the Regional Options tab in the Regional And Language Options dialog box, and select the appropriate options.

ANS: c

EXPLANATION: Selecting Italian from the Standards And Formats section on the Regional Options tab of the Regional And Language Options dialog box will change dates, times, and currency to European formats. Adding Italian as an alternative input language will not have this result, nor will changing the default language to Italian. Customizing Regional Options is another way to change the formatting for dates, times, currency, and numbers, but each option must be selected manually, which is a more time-consuming process than changing all the options at once by selecting Italian from the Standards And Formats section drop-down list on the Regional Options tab of the Regional And Language Options dialog box. (Discussion begins on page 138.)
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19. Clarence wants to clean up his desktop. His notification area is filled with icons, his taskbar is empty, and his Start menu always lists different programs in some random order that he never understands. He has three goals. He wants to clear his notification area of unneeded icons, add icons for his frequently used programs to the taskbar, and clear the Start menu of all recently used programs. Which of the following options will accomplish all these goals? 

a. Right-click each unneeded item in the notification area, and exit or disable the program, customize the taskbar to show recently used programs, and customize the properties of the Start menu by clearing the list of frequently used programs.

b. Right-click each unneeded item in the notification area, and exit or disable the program, customize the taskbar to show recently used programs, and customize the properties of the Start menu to show 0 (zero) programs on the Start menu.

c. Use Msconfig.exe to test and eliminate icons in the notification area, enable the Quick Launch toolbar to add shortcuts to the taskbar, and customize the properties of the Start menu by clearing the list of frequently used programs.

d. Use Msconfig.exe to test and eliminate icons in the notification area, enable the Quick Launch toolbar to add shortcuts to the taskbar, and customize the properties of the Start menu to show 0 (zero) programs on the Start menu.

ANS: d

EXPLANATION: Using Msconfig.exe, enabling the Quick Launch toolbar, and customizing the properties of the taskbar to show 0 (zero) programs on the Start menu is correct. Right-clicking an item in the notification area and exiting or disabling the program will not permanently remove the item; it will reappear when Windows XP is restarted. Customizing the taskbar to show recently used programs is incorrect because the taskbar cannot be customized to show recently used programs. Customizing the properties of the Start menu by clearing the list of frequently used programs is incorrect because the list is cleared only temporarily. (Discussion begins on page 132.) 
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SHORT ANSWER

1. Alice is a high school Spanish teacher who prepares materials for her class in both Spanish and English. She wants to switch between languages easily so that she can type instructions in English and also have access to the shortcuts for adding accents and other symbols when she types Spanish words and phrases. Which of the following options will accomplish this? (Choose all that apply.)

a. Select the Date, Time, Language, And Regional Options category in Control Panel, select Add Other Languages, click the Details button on the Languages tab, and add Spanish as an alternative input language. She can switch between English and Spanish with the default shortcut key combination.

b. Select the Date, Time, Language, And Regional Options category in Control Panel, select Regional And Language Options, click the Customize button on the Regional Options tab, and add Spanish as an alternative input language. She can switch between English and Spanish with the default shortcut key combination.

c. Open the Language bar, select Options, select Settings, and add Spanish as an alternative input language. Configure input language options with the On-Screen Keyboard so that pressing Left Alt + Shift switches between languages.

d. Open the Language bar, select Options, select Settings, and add Spanish as an alternative input language. She can switch between English and Spanish by clicking the language icon on the Language Bar.

ANS: a and d

EXPLANATION: Spanish can be added as an alternative input language from either the Regional And Language Options in Control Panel or from the Language Bar. Clicking the Customize button on the Regional Options tab to add an alternative input language is incorrect because this option only lets you change formats for numbers, dates, and times. Using the On-Screen Keyboard to configure the keyboard is incorrect because the On-Screen Keyboard is an accessibility option that is not used for this purpose. (Discussion begins on page 139.)
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2. Sharon wants a Microsoft Word icon to appear in the same position on the Start menu so that she always knows where to find it. Which of the following options will accomplish this? (Choose all that apply.)

a. Open Word at least once a day so that it will always appear in the same place on the Start menu.

b. Drag the Word icon from the All Programs menu to the top of the Start menu.

c. Right-click Start, select Open, and add a shortcut to the right pane.

d. Right-click the Word icon in the All Programs menu and select Pin To Start Menu.

ANS: b and d

EXPLANATION: Dragging the Microsoft Word icon to the top section of the Start menu or pinning it to the Start menu will result in the Word icon appearing permanently in the same position at the top of the Start menu. Opening Word daily is incorrect because it is unnecessarily tedious and the icon will appear in different locations on the menu, depending on the frequency of use. Selecting Open from the Start menu is incorrect because the icon will be added to the All Programs menu, not the Start menu. (Discussion begins on page 132.)
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3. Todd has been transferred to a different department in his company and has been assigned to a computer previously used by another employee. When he types a document in Microsoft Word, all his text is underlined in red as misspelled. When he right-clicks a word, he sees a list of alternative spellings in a different language. His default language is set to English. Which of the following could be the cause of the problem? (Choose all that apply.)

a. His computer is configured for multiple languages, and something other than English is currently selected.

b. His computer is configured for multiple languages, and he pressed the key combination to switch to something other than English. 

c. The Windows Multilingual User Interface Pack is installed and configured for a language other than English.

d. A new IME has been installed as the default keyboard, and the latest service pack has not been installed.

ANS: a and b

EXPLANATION: Even though the default language is English, selecting an alternative input language affects his applications. Either a different language is currently selected, or he accidentally switched to a previously configured language by pressing the key combination. The Windows Multilingual User Interface Pack is incorrect because it is used to change menus and dialog boxes to another language. A new IME installation without the service pack is incorrect because this causes a previous keyboard layout to be used. (Discussion begins on page 140.)
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4. How can you access the option to hide inactive icons in the notification area? (Choose all that apply.)

a. Double-click Start, select Properties, and select the Taskbar tab.

b. Right-click the notification area, and select Properties.

c. Right-click the taskbar, and select Properties.

d. Double-click the time in the notification area.

ANS: b and c

EXPLANATION: This option is on the Taskbar tab of the Taskbar And Start Menu Properties dialog box. You can access it by right-clicking in the notification area and selecting Properties or by right-clicking the taskbar and selecting Properties. Double-clicking Start or the time in the notification area does not display the Taskbar And Start Menu Properties dialog box. (Discussion begins on page 122.)
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5. Alberto is both visually impaired and mobility-impaired. He wants to configure his computer to make it easier to use, but he is confused by the accessibility options in Control Panel because many of them sound alike. What feature is available in Microsoft Windows XP to walk him through the available options, and where can he find it?

ANS: The Accessibility Wizard can be accessed by selecting All Programs, Accessories, Accessibility, and then Accessibility Wizard.

EXPLANATION: The Accessibility Wizard prompts the user to configure accessibility options to suit his or her particular needs. (Discussion begins on page 135.)
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COMPLETION

1. A user who wants his four open Microsoft Excel spreadsheets to appear on the same button on the taskbar should use the ______ option in the Taskbar And Start Menu Properties dialog box.

ANS: Group Similar Taskbar Buttons

EXPLANATION: This grouping option consolidates similar taskbar buttons into one button and avoids crowding the taskbar. (Discussion begins on page 126.)
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2. Robin has recently upgraded to Microsoft Windows XP from Microsoft Windows 2000, but she doesn’t like the look of the new Start menu. She can revert to the appearance of the Windows 2000 Start menu by selecting ______ from the Start Menu tab in the Taskbar And Start Menu Properties dialog box.

ANS: Classic Start Menu

EXPLANATION: The Classic Start Menu option in the Taskbar And Start Menu Properties dialog box displays a simpler Start menu, similar to the Start menu in Windows 98 and Windows 2000. (Discussion begins on page 134.)

REF: Chapter 4

DIF: Demonstration
