1) You are at a users machine.  They cannot connect to their shared drives, their email or the internet.  The company network uses DHCP to give out IP addresses in the 10.*.*.* range.  You open a command prompt and run ipconfig which gives the following results:
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[Microsoft Windows 2000 [Uersion 5.00.21951
<C> Copyright 1985-1999 Microsoft Corp-

c:\>ipcont iy
\indous 2688 1P Configuration
[Echernet adapter Local fvea Connection 2
Gonnection-specific DNS Suffix
futoconf iguration 1P Address. . . : 169.254.73.118

Subnet Mask . . - . . .. . 285.255.0.
Default Gateway - - - . . . .

[Echernet adapter Local Area Connectio

Connection-specific DNS Suffix
Autoconfiguration IP Address. 169.254.4.69
Subnet Mask . . - . . .. . 285.255
Default Gateway . - . .





What steps would you take to get the user back on the network?
2) What is the difference between a patch cable and a crossover cable?
3) What is the main difference between a local user account and a domain user account?

4) What reasons can you give for stopping users from installing their own software?

5) A user asks you how they can change the default font in Word 2003 to Verdana for every new document they create.  What is the easiest way of doing this?
6) What formula would you insert in to cell A5 to sum all of the cells highlighted below?
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7) A user is complaining of system crashes, and you believe that the problem may be with a service that has recently been installed by a new piece of software.  What tools could you use to disable the service without uninstalling the software?

8) What are the three standard event logs in Windows Event Viewer called?
9) What file systems are supported in Windows XP?
10) Which programs would you most likely use to open files with the following file extensions?

.xlt


.mdb


.ppt


.doc


.mp


.pub


11) What is the difference between http and https in a web address?

12) A partially sighted user joins the company.  What features of Windows XP can you suggest they use to make their life easier?

